Level of Service ALLS01 Assessment Options and Scoring as of 8/1

Summary

The Level of Service ALLSO1 assessment has been modified according to new specifications mandated by
the Division of Aging and implemented in CaMSS on 8/1/2019. Below is a copy of the Level of Service
ALLSO1 assessment that shows the available options and associated score values.

Receptive Communication Points
1. Understands information conveyed without difficulty. 0
Understands information conveyed. May miss some part or intent of the message. 1
3. Rarely/never understands information conveyed. May or may not hear.
May or may not understand the language. 3
Expressive Communication Points
1. Communicates information and is understood. 0
2. Ability to express self is limited to making concrete requests regarding basic needs. 1
3. Does not communicate or convey needs. May or may not hear. 3
Orientation Points

1. Oriented to person, place and time OR Sufficiently oriented to function

independently if in familiar surroundings. 0
2. Disoriented to the point of no longer able to function independently 3 or

more days a week or part of every day for a 7-day period. 2
3. Always disoriented. People who perform a repetitive behavior. 3

Adaptation to Change Points

1. Actively adapts and makes plans, handles crisis well, is confident, adjusts

to major changes. -OR- Needs reassurance only at time of major decisions 0
2. Needs reassurance 3 or more days in a 7-day period. May refuse to

make decisions. May be negative or hostile. May be passive or withdrawn. 2

3. Needs daily support and reassurance while change is being discussed, when
decisions are being made and while changes are being implemented. May be
afraid or insecure. 4



4. Constantly confused or disoriented. May or may not be comatose. 6

Judgement Points

1. Decisions are made in an organized manner, daily routine and decisions
are consistent, reasonable, and organized reflecting lifestyle, culture and values
organized daily routine and makes safe decisions in familiar situations. Experiences

difficulty in decision-making when faced with new tasks or situations. 0
2. Organized daily routine and makes safe decisions in familiar situations.
Experiences difficulty in decision-making when faced with new tasks or situations. 3
3. Decisions are poor, requiring cueing and supervision in planning, organizing and
correcting daily routines. 4
4. Decision-making was severely impaired, rarely or never makes decisions. 6
Memory Points
1. Not Applicable 0
2. Dementia Diagnosis and/or significant memory loss combined with behaviors,
such as wandering. 67
Awareness of Own Needs Points
1. Understands those needs that must be met for self-maintenance. 0
2. Has difficulty understanding those needs, which must be met, but will
cooperate when given direction or explanation. 1
3. Does not understand those needs that must be met for maintenance AND will
not consistently cooperate even though given direction or explanation. 4
Behavior (Demands on Others) Points

1. Attitudes, habits and emotional states do not limit the individual's type of

living arrangement and companions. - OR - Attitudes, habits and emotional

states limit the individual's type of living arrangement and companions. 0
2. Attitudes, disturbances and emotional states create less than daily difficulties,

which are modifiable to tolerable levels given training and patience on the part

of the caregiver. May be actively abusing substances. 5
3. Attitudes, disturbances and emotional states create daily difficulties, which are

extremely difficult to modify to tolerable levels and can only be modified in a

special setting and/or with a special plan. 10



Night Needs Points

1. Does not require care from another person during night. 0
2. Requires care and supervision more than 3 times in a 7-day period during the
night. Sleeps at least five hours during an eight-hour period. 5
3. Requires care 7 nights a week as well as supervision. Sleeps less than five hours
during an eight-hour period. 10
Feeding Points
1. Can feed self, chew and swallow foods without difficulty, or can feed self by
stomach tube or catheter. 0
2. Can feed self, chew and swallow foods, but needs cueing to maintain adequate
intake of liquids and solids; or may need food cut up. - OR - Can feed self only if
food is brought to them or on a liquid diet. 2
3. Canfeed self but needs standby assistance for gagging, choking or swallowing
difficulty, or assistance with feeding appliances. - OR - Must be fed all food by
mouth or constant cueing during EACH meal. 4
4. Must be fed by another person and during each meal gags or chokes due to
difficulty swallowing. 8
Transferring Points
1. Theclientis able to get into and out of bed, get into and out of a chair, get
into and out of the tub or roll over in bed without assistance from anyone. 0
2. Transfers and changes position consistently, but needs direct assistance less
than 3 times in a 7-day period. Episodes when client can't get up from sitting
or reclining position without assistance. Client needs cueing for safety. 2
3. Can assist with own transfers and position changes, but needs direct assistance
3 or more times in a 7-day period. The client needs cueing most of the time.
This includes person who will attempt transfers or position changes unsafely. 5
4. Someone else must do transfers all of the time. Client is not able to bear weight,
does not have enough strength to assist with a transfer or position change and is
dependent on someone else all of the time or not cooperative with transfers. 67
5. Transfers and position changes require two or more people. Dependent on two or
more people for all position changes and transfers OR one person and a Hoyer lift. 67
Dress/Undress Points
1. Candress and undress without assistance or supervision. 0



2. Candress and undress, but needs cued to do so 3 or more times in a
7-day period. 1
3. Needs direct assistance from another person for parts of dressing and undressing,
such as pulling up pants / manipulating fasteners, 3 or more times in a 7-day period. 2
4. Dependent on others to provide all dressing and undressing. 4
Bathing Points
1. Can bathe without reminders and without any assistance or supervision.
- OR - Can bathe without assistance or supervision but must be reminded 1
time in a 7-day period. 0
2. Is highly involved in the activity but requires assistance with minimal parts of
bathing, i.e., wash back, feet, rinse hair, etc. Includes person who cannot get into
the bathtub/shower and may require some other standby assistance and/or
bathing equipment. 2
3. Performs part of the activity but requires substantial assistance with most parts
of bathing function, i.e., get water, lather cloth, wash and rinse body or hair. 4
4. Dependent on others to provide complete bath, including shampoo and constant
supervision for safety. 6
Personal Hygiene Points
1. Can manage personal hygiene regularly without reminders, assistance
or supervision. 0
2. Can manage personal hygiene but must be reminded 3 or more times in a 7-day
period. 1
3. Always requires assistance with personal hygiene. 2
4. Dependent on others to provide all personal hygiene. 4
Toileting Points
1. Not Applicable 0
2. Incontinence requiring bathing, change of clothes or bedding three or
more times per week, or need physical assistance in parts of the task, such
as wiping, cleaning, clothing adjustment 3 or more times in a 7 day period.
May need a protective garment. May not be aware of the need. May need
additional help because of excess weight. 37
3. Physically unable to be toileted. Requires continual observation and total

cleansing. May require protective garments or padding or linen changes.
May or may not be aware of need. (If client were a 5 in toileting, client would
be AT LEAST a 5 in bowel and bladder). 67



Bladder Control (Incontinency) Points

1. Manages own care. May be continent, incontinent, dribble, wear external

sheath, an indwelling catheter or a urinary ostomy. 0
2. Requires assistance less than weekly with incontinency, or needs someone else

less than weekly to manage occasional sheath change, catheter care, or

urinary ostomy care. 1
3. Requires assistance less than daily to manage catheter, sheath care, urinary

ostomy or incontinency. 2
4. Needs assistance daily to manage catheter or sheath changes, urinary ostomy,

incontinency or dribbling. 4

Bowel Control (Incontinency) Points

1. Manages own care. May be continent, incontinent or has an ostomy. 0
2. Requires assistance less than weekly with incontinency or ostomy care. 2
3. Requires assistance less than daily to manage incontinency, ostomy care

or suppository insertion. 3
4. Needs assistance daily to manage incontinency, ostomy care or

suppository insertion. 4
5. Totally incontinent day or night, dependent on others for care. 67

Mobility Points

1. Totally independent. Can get to grocery store, both functionally and cognitively. 0
2. Can get around inside without assistance but needs assistance of another person

outside. Endurance limited to immediate vicinity of facility. Requires constant

presence of staff for safety outside. 2
3. Needs direct assistance of another person inside 3 or more times in a 7-day period.

Needs assistance of another person outside. Risk of falling inside and outside. Poor

gait inside and outside. May have difficulty getting from room to room based on

endurance and stability. Arm strength or cognitive ability to use mechanical

aids is limited. 3
4. Can only get around with regular assistance of another person both inside and outside.

Not safe to ambulate alone. Needs constant cueing or standby assistance inside and

outside to address safety. Does not have required strength or endurance to use

mechanical aids. 6
5. Cannot get around even with regular assistance. Bed bound, comatose person requiring

range of motion exercises daily. 5



Medication Procedures

1. No Medication Procedures.

2. Caregiver administration and/or observation of medications requiring
judgment for necessity, dosage and/or effect. Round the clock need.

3. Assistance in administration of prescribed inhalation therapy (nebulizers
and metered dose inhalers). At least two times per day. (BID, TID, QID,
Round the clock need).

Points

4. Insulin injections administered per caregiver and/or fingerstick glucose monitoring.

0

10

37

At least one time per day. (BID, TID, QID, Round the clock need). 37
Treatment Procedures Points

1. No Treatment Procedures. 0
2. Direct assistance with care of cast, splint and brace. 10
3. Direct assistance evaluating urinary output and fluid balance because of

medical condition. 10
4. Direct assistance of urinary catheters requiring more than monthly changes

and/or weekly irrigation. 10
5. Direct assistance with enemas/suppositories 3 or more times in a 7-day period. 10
6. Impaction removal 3 or more times in a 30-day period. 10
7. Direct assistance in care of ileostomy or colostomy. 10
8. Daily care of non-infected lesions and/or wounds 10
9. Behavior management program when based on documented plan 10
10. Direct assistance with oxygen administration 10
11. Restorative nursing for daily passive range of motion 10
12. Daily direct assistance in care and maintenance of prosthetic devices 10

Overall Score Value for Level of Service Points

1. Assisted Living Level 1 0-35

2. Assisted Living Level 2 35-60

3. Assisted Living Level 3 61+



