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Introductions
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LCAR Overview
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PASRR, inclusive of 
Nursing Facility Level 

of Care (NFLOC)

Nursing Facility Level 
of Care (NFLOC) for 
Home & Community 

Based Services 
(HCBS)\Waiver



Impacted HCBS\Waivers 
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Health & 
Wellness 
Waiver

Traumatic 
Brain Injury 

Waiver

PathWays for 
Aging 
Waiver



Role of Maximus with HCBS\Waiver
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Initial NFLOC 
assessments 

Annual NFLOC 
assessments

Issuance of NFLOC 
determinations

Intake Counseling 
(PathWays for Aging)



Role of ADRC

7

Referrals to 

LCAR\Maximus

Waiver Case 

Management
Waiting List Support

Medicaid 

Application 

Assistance

Options Counseling 

(<60 yrs)

“No Wrong Door” 

Support



Role of Hospitals
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Utilization of long form assessment beginning July 1, 2025

Utilization of pediatric interRAI tools beginning July 1, 2025

Submission of assessments to Maximus (via AssessmentPro) for patients 

in their facility seeking Nursing Facility admission



Role of Nursing Facilities
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Utilization of long form assessment 

Utilization of pediatric interRAI tools beginning July 1, 2025

Submission of assessments to Maximus (via AssessmentPro) for patients 

in their facility through December 2025



interRAI Suite of Tools 

• interRAI Home Care 
▪ Current tool
▪ Ages 18 and up beginning July 1

• interRAI Pediatric Home Care
▪ July 1, 2025
▪ Ages 4-17 yrs

• interRAI Early Years
▪ July 1, 2025
▪ Ages 0 – 3 yrs
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Individual in Hospital Seeking 
Nursing Facility Admission - Today

11

56-year-old In hospital
Wishes to pursue 
nursing facility 

admission

Hospital completes 
assessment

Maximus reviews 
assessment & 
issues NFLOC 

outcome

If approved, 
individual may 

transition to 
nursing facility



Individual in Hospital Seeking Nursing 
Facility Admission – July 2025

56-year-old In hospital
Wishes to pursue 
nursing facility 

admission

Hospital completes 
assessment 

utilizing long form

Maximus reviews 
assessment & 
issues NFLOC 

outcome

If approved, 
individual may 

transition to 
nursing facility
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Individual in Own Home Seeking 
Nursing Facility Admission - Today

13

56-year-old
Living in own 

home

Wishes to pursue 
nursing facility 

admission

ADRC completes 
assessment

Maximus reviews 
assessment & 
issues NFLOC 

outcome

If approved, 
individual may 

transition to 
nursing facility



Individual in Own Home Seeking 
Nursing Facility Admission – July 2025

56-year-old
Living in own 

home

Wishes to pursue 
nursing facility 

admission

Maximus 
completes NFLOC 

assessment & 
issues outcome

If approved, 
individual may 

transition to 
nursing facility
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Individual in Nursing Facility 
with Significant Change – Today

15

56-year-old In nursing facility
Experiences 

significant change 
in condition

Nursing Facility 
completes 

assessment in 
AssessmentPro

Maximus reviews 
assessment and 
issues NFLOC 

outcome



Individual in Nursing Facility with 
Significant Change – July 2025 
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56-year-old In nursing facility
Experiences 

significant change 
in condition

Nursing Facility 
completes long 

form assessment in 
AssessmentPro

Maximus reviews 
assessment and 
issues NFLOC 

outcome



Individual in Hospital Seeking 
Health & Wellness Waiver – Today

56-year-old In hospital
Wishes to pursue 

Health & Wellness 
Waiver

ADRC completes 
NFLOC assessment & 

issues outcome

If approved, individual 
may transition to Health 
& Wellness Waiver or 
be placed on the wait 

list  
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Individual in Hospital Seeking Health & 
Wellness Waiver – July 2025

56-year-old In hospital
Wishes to pursue 

Health & Wellness 
Waiver

Maximus completes 
NFLOC assessment & 

issues outcome

If approved, individual 
may transition to Health 
& Wellness Waiver or 
be placed on the wait 

list  
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Individual in Own Home Seeking 
Health & Wellness Waiver – Today

19

56-year-old Living in own home
Wishes to pursue Health 

& Wellness (H&W) 
Waiver

Referral to Aging & 
Disability Resource 

Center (ADRC)

ADRC completes 
Nursing Facility Level 

of Care (NFLOC) 
assessment

ADRC makes 
determination 

recommendation and 
issues NFLOC outcome

If approved, individual 
may transition to H&W 

Waiver or go on the 
H&W Waiver Waitlist.

If denied, individual 
will be connected to 

other resources by the 
ADRC.

*ADRC may provide Medicaid Application assistance if needed.



Individual in Own Home Seeking 
Health & Wellness Waiver – July 2025
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56-year-old Living in own home
Wishes to pursue Health 

& Wellness (H&W) 
Waiver

Referral made to 
Maximus

Maximus completes 
Nursing Facility Level 

of Care (NFLOC) 
assessment

Maximus makes 
determination 

recommendation and 
issues NFLOC outcome

If approved, individual 
may transition to Health 
& Wellness Waiver or 

go on the H&W Waiver 
Waitlist.

If denied, individual 
will be referred to 

Aging & Disability 
Resource Center 

(ADRC)

*ADRC may provide Medicaid Application assistance if needed.



Individual in Nursing Facility Pursuing 
Health & Wellness Waiver - Today

21

56-year-old In nursing facility
Wishes to pursue 
Health &Wellness 

Waiver

ADRC completes 
NFLOC assessment and 

issues outcome 

If approved, individual 
may transition to Health 
& Wellness Waiver or 
be placed on the wait 

list  



Individual in Nursing Facility Pursuing 
Health & Wellness Waiver – July 2025
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56-year-old In nursing facility
Wishes to pursue 
Health &Wellness 

Waiver

Maximus completes 
NFLOC assessment & 

issues outcome

If approved, individual 
may transition to Health 
& Wellness Waiver or 
be placed on the wait 

list  



Individual in  Hospital Seeking 
Nursing Facility Admission - Today

65-year-old
PathWays member 

(aka Medicaid 
eligible)

In hospital
Wishes to pursue 
nursing facility 

admission

Hospital 
completes 
assessment

Maximus reviews 
assessment & 
issues NFLOC 

outcome

If approved, 
individual may 

transition to 
nursing facility
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Individual in Hospital Seeking Nursing 
Facility Admission – July 2025

65-year-old
PathWays member 

(aka Medicaid 
eligible)

In hospital
Wishes to pursue 
nursing facility 

admission

Hospital 
completes long 

form assessment

Maximus reviews 
assessment & 
issues NFLOC 

outcome

If approved, 
individual may 

transition to 
nursing facility
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Individual in Own Home Seeking 
Nursing Facility Admission - Today

65-year-old
PathWays member 

(aka Medicaid 
eligible)

Living in own 
home

Wishes to pursue 
nursing facility 

admission

MCE completes 
assessment

Maximus reviews 
assessment & 
issues NFLOC 

outcome

If approved, 
individual may 

transition to 
nursing facility
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Individual in Own Home Seeking 
Nursing Facility Admission – July 2025

65-year-old
PathWays member 

(aka Medicaid 
eligible)

Living in own 
home

Wishes to pursue 
nursing facility 

admission

MCE completes 
assessment

Maximus reviews 
assessment & 
issues NFLOC 

outcome

If approved, 
individual may 

transition to 
nursing facility
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Individual in Nursing Facility 
with Significant Change - Today

27

65-year-old

PathWays for 
Aging Member 
(aka Medicaid 

eligible)

In nursing facility

Experiences 
significant change 

in condition

Nursing Facility 
completes 
assessment

Maximus reviews 
assessment and 
issues NFLOC 

outcome



Individual in Nursing Facility 
with Significant Change – July 1

28

65-year-old

PathWays for 
Aging Member 
(aka Medicaid 

eligible)

In nursing facility

Experiences 
significant change 

in condition

Nursing Facility 
completes 
assessment

Maximus reviews 
assessment and 
issues NFLOC 

outcome



Individual in Hospital Seeking 
PathWays for Aging Waiver – Today

29

65-year-old
PathWays member (aka 

Medicaid eligible)
In hospital

Wishes to pursue 
PathWays for Aging 

Waiver

MCE completes 
assessment

ADRC enters 
assessment & makes 

NFLOC determination 
recommendation

If approved, individual 
may transition to 

PathWays for Aging 
Waiver or be placed on 

the wait list



Individual in Hospital Seeking 
PathWays for Aging Waiver – July 2025

30

65-year-old
PathWays member (aka 

Medicaid eligible)
In hospital

Wishes to pursue 
PathWays for Aging 

Waiver

MCE completes 
assessment

Maximus reviews 
assessment for purpose 

of NFLOC & issues 
outcome

If approved, individual 
may transition to 

PathWays for Aging 
Waiver or be placed on 

the wait list



Individual in Own Home Seeking 
PathWays for Aging Waiver  – Today

31

63-year-old PathWays 
Member (AKA Medicaid 

Eligible)
Living in own home

Wishes to pursue PathWays 
for Aging Waiver

Managed Care Entity 
(MCE) completes 

assessment

ADRC enters assessment 
& makes NFLOC 

determination 
recommendation

If approved, individual 
may transition to PathWays 
for Aging Waiver or go on 
the PathWays for Aging 

Waiver Waitlist.

If denied, individual will 
be connected to other 

resources by the ADRC.



Individual in Own Home Seeking 
PathWays for Aging Waiver – July 2025

32

63-year-old PathWays 
Member (AKA Medicaid 

Eligible)
Living in own home

Wishes to pursue the 
PathWays for Aging 

Waiver

Managed Care Entity 
(MCE) completes 

assessment

Maximus reviews 
assessment for purpose of 
NFLOC & issues outcome

If approved, individual 
may transition to PathWays 
for Aging Waiver or go on 
the PathWays for Aging 

Waiver Waitlist.

If denied, individual will 
be connected to other 

resources by Maximus.



Individual in Nursing Facility Pursuing 
PathWays for Aging Waiver - Today

33

65-year-old
PathWays member (aka 

Medicaid eligible)
In nursing facility

Wishes to pursue 
PathWays for Aging 

Waiver

MCE completes 
assessment

ADRC enters 
assessment & makes 

NFLOC determination 
recommendation

If approved, individual 
may transition to 

PathWays for Aging 
Waiver or be placed on 

the wait list



Individual in Nursing Facility Pursuing 
PathWays for Aging Waiver – July 2025

34

65 year old
PathWays member (aka 

Medicaid eligible)
In nursing facility

Wishes to pursue 
PathWays for Aging 

Waiver

MCE completes 
assessment

Maximus reviews 
assessment for purposes 
of NFLOC and issues 

outcome

If approved, individual 
may transition to 

PathWays for Aging 
Waiver or be placed on 

the wait list



Individual in Hospital Seeking Nursing 
Facility Admission – Today

35

65-year-old
NOT PathWays 

member (aka not 
Medicaid eligible)

In hospital

Wishes to pursue 
nursing facility 

admission

Hospital completes 
assessment

Maximus reviews 
assessment & 
issues NFLOC 

outcome



Individual in Hospital Seeking Nursing 
Facility Admission – July 2025

36

65-year-old
NOT PathWays 

member (aka not 
Medicaid eligible)

In hospital

Wishes to pursue 
nursing facility 

admission

Hospital completes 
long form 
assessment

Maximus reviews 
assessment & 
issues NFLOC 

outcome



Individual in Own Home Seeking 
Nursing Facility Admission – Today

37

65-year-old
NOT PathWays 

member (aka not 
Medicaid eligible)

Living in own 
home

Wishes to pursue 
nursing facility 

admission

ADRC completes 
NFLOC 

assessment 

Maximus reviews 
assessment & 
issues NFLOC 

outcome

If approved, 
individual may 

transition to 
nursing facility



Individual in Own Home Seeking 
Nursing Facility Admission – July 2025

38

65-year-old
NOT PathWays 

member (aka not 
Medicaid eligible)

Living in own 
home

Wishes to pursue 
nursing facility 

admission

Maximus 
completes NFLOC 

assessment & 
issues outcome

If approved, 
individual may 

transition to 
nursing facility



Individual in Hospital Seeking 
PathWays for Aging Waiver – Today

39

65-year-old
NOT PathWays 

member (aka not 
Medicaid eligible)

In hospital

Wishes to pursue 
PathWays for Aging 

Waiver

ADRC completes 
NFLOC assessment & 

issues outcome

If approved, individual 
may transition to 

PathWays for Aging 
Waiver or be placed on 

the wait list



Individual in Hospital Seeking 
PathWays for Aging Waiver – July 2025

40

65-year-old
Not PathWays member 

(aka not Medicaid 
eligible)

In hospital

Wishes to pursue 
PathWays for Aging 

Waiver

Maximus completes 
NFLOC assessment & 

issues outcome

If approved, individual 
may transition to 

PathWays for Aging 
Waiver or be placed on 

the wait list



Individual in Own Home Seeking 
PathWays for Aging Waiver – Today

41

63-year-old Living in own home
NOT PathWays 

member (aka not 
Medicaid eligible)

Wishes to pursue 
PathWays for Aging 

Waiver

ADRC completes 
NFLOC assessment & 

issues outcome

If approved, individual 
may transition to 

PathWays for Aging 
Waiver or be placed on 

the wait list

*ADRC may provide Medicaid Application assistance if needed.



Individual in Own Home Seeking 
PathWays for Aging Waiver – July 2025

42

63-year-old Living in own home
Not PathWays member 

(aka not Medicaid 
eligible)

Wishes to pursue 
PathWays for Aging 

Waiver

Maximus completes 
NFLOC assessment & 

issues outcome

If approved, individual 
may transition to 

PathWays for Aging 
Waiver or be placed on 

the wait list

*ADRC may provide Medicaid Application assistance if needed.



How to connect with Maximus as the 
LCAR Vendor – July 1, 2025
• Contact by phone: 1-833-597-2777
• Utilize contact form on Maximus website: INLCAR.com
• Complete Level of Care Assessment Request in the AssessmentPro 

system
▪ AAA\ADRC
▪ MCE
▪ Hospitals
▪ Nursing Facilities
▪ PACE Providers
▪ BDS
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Questions???

Thank You

44
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